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An Organization Saved More Than 30% On It Support Effort And Reduced Mttr By Over 40% Using

Cloudmon Itim
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Cloudmon Itim - One Tool For All It Monitoring Needs - On-Premises And Cloud

It Operations (Itops) In Most Organizations Are Typically Occupied With Day-To-Day Activities Required
To Administer And Keep All Servers And Applications Running, Ensuring Uninterrupted Availability Of
These Resources For Optimal User Experiences. Added To This, Their Responsibilities Include Periodic
Monitoring Of Infrastructure, Installation Of Software Updates, Setup Of New Systems, As Well As
Problem Troubleshooting.

Thus, Typical Challenges In Performing The Above Tasks Include:

* Diversity of platforms and environment -hardware platforms, operating systems and
applications, means that expertise is distributed and teams are leaner

Managing hybrid environments - on-premises and cloud-based proves

Digital transformation and migration support can take up a large chunk of effort and time

IT teams may have minimal or no bandwidth to monitor the performance of infrastructure and
have to use multiple tools with increased reliance on automation

IT teams lack expertise for troubleshooting and performing root cause analysis (RCA)

Added To That In The Post-Covid Environment, It Operations Also Needs To Provide Increased Support
To Its Distributed Remote Workforce, Adding Further Pressure On Time And Resources To Complete
Their Responsibilities.
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“One Of The Key Challenges We Faced Was Lack Of Uniform Visualization Of The Entire It Infrastructure -
Across Servers, Cloud, Networks And Hosts. That Put Us In An Unenviable Position When We Had User

Complaints”

Cloudmon Itim Helps To It Operations Teams To Consolidate Their Toolsets By Using Just One Tool For
Automated Real-Time Monitoring Of Its Cloud, Servers, Networks And User Devices - Rather Than Use
Individual Tools For Management And Monitoring Of Each Of The It Resources, Saving More Than 30% In
Costs.

With Cloudmon Itim Intelli-Alerts, It Operations Is Able To Reduce The Sheer Volume Of Alerts They
Received Across Organization’s Infrastructure And Focus On Troubleshooting Incidents That Mattered
Most Rapidly, Leading To 40% Less Mean Time Taken To Repair (Mttr).

Added To That In The Post-Covid Environment, Cloudmon Itim Remote User Support Capabilities
Enable It Operations To Adequately Support To Its Distributed Remote Workforce Without Adding
Further Pressure On The It Support Team.
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Cloudmon Itim Gave The It Operations Team Enormous Boost To Its Confidence In Resolving Problems

Quicker And Helped To Shed Its Earlier Image As A Slow Reactive Team:

» Proactively ensuring the health and performance of servers and VMs across the organization’s
hybrid environment

 Ensuring that business critical applications like Office 360, SalesForce etc., are accessible and
performing as expected

* Monitoring the network connectivity between the HQ and branch locations.

 Provide adequate remote monitoring for employee laptops and desktops being used in work-
from-home (WFH) environments

Explore Cloudmon Itim

Learn More About How Cloudmon Itim Improves The Efficiency And Productivity Of The It Infrastructure
In Support The Organizational Business Goals.

Also Explore How Cloudmon Itim Solution Is Suitable For It Infrastructure Monitoring In

e Enterprises,
e Data Center & Cloud Providers and

e Telcos.

Explore Cloudmon ITIM
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