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What Is Digital Experience Monitoring?[

Digital Experience Monitoring (Dem) Is Used To Monitor The Availability, Performance And Quality
Experienced By An End User For Accessing Applications. Digital Experience Monitoring Takes An
Endpoint-Centric Approach To Monitor The Resources That The User Interacts With On The Device.

In This Post, We Will Cover How Dem Tools Work, The Benefits They Are Expected To Bring To An
Organization, And How To Go About Selecting The Dem Tool For Your Needs.
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Digital Experience Monitoring Overview

Why Is Digital Experience Monitoring Important?

Digital Experience Monitoring Makes It Possible For It Teams To Understand Application Performance
Issues From An End User’s View Point, Pro-Actively Determine If There Are Any Service Performance
Concerns And Quickly Perform Root Cause Analysis (Rca) And Resolution. Thus, It Teams Though Based
Out Of A Central Location, Are In A Position To Know And Monitor Remote Users’ Experience When Using
Organization’s Business Applications.

Moreover, In The Post-Covid 19 Scenario, Business Work-Force Has Become Increasingly Distributed And
Remote, Limiting It Teams’ Visibility Into Endpoint, Connectivity And Application Performance From
Everywhere, Leaving Them Vulnerable To Issues Beyond Their Control, Such As Device, Isp Or Home Wi-
Fi Issues.

Again, In Typical Large Organizations With Many Branch Office And Remote Locations, lots Etc., It Teams
Don’t Have Sufficient Visibility Into The Issues That End Users Accessing Business Critical Applications
Through The Branch Sites Are Facing Whether Because Of Application Availability, Isp Or Lan Issues.

Dem: What Is Monitored?

According To Gartner, “Dem Spans Infrastructure, Applications And Business Processes To Enable A
Comprehensive View Of The End-User Experience And Translate Them Into Business Outcomes.”

Dem Comprises On One Or More Of The Following Techniques:

 Synthetic (active) monitoring to send test traffic and measure performance experienced at end-
points

» End-point device monitoring for visibility into end-user device resource health and performance

* Real user monitoring (RUM) for measuring user experience from the perspective of the application
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(for example, at a web application level).

Difference Between Application Performance Monitoring (Apm) And
Digital Experience Monitoring (Dem)

Application Performance Monitoring (Apm) Provide Metrics From Application-Centric Approach And Can
Usually Provide Visibility From The End Point Of View. Dem Takes An End-Point-Centric Approach And
Monitors All The Resource Metrics That The End User Interacts With, When Accessing Applications. Apm
Tools Usually Come At A Higher Cost, Requiring Significant Setup And Tuning Per Application And
Therefore Typically Is Only Deployed For A Small Number Of The Organization&#39;S Most Critical
Applications. Since Apm Tool Usage Requires Knowledge Of The Application Workings, It Infrastructure
Support Teams Do Not Usually Prefer To Deploy Them.

Difference Between Infrastructure Specific Network Management And
Digital Experience Monitoring

It Teams Often Rely On Network Management Systems For Performance Monitoring Of Their Wide Area
Network (E.g., Mpls, Sd-Wan). But Solely Relying On Network Management Systems For Monitoring,
Results In It Teams Experiencing Blind Spots In Knowing What Is The Performance Experienced By The
End-Point Devices In Their Network. Thus, Dem Gives It Teams The Visibility Of Application
Performance, From The Viewpoint Of An End-User Whether Accessed Over Lan Or Wan.

Challenges In Digital Experience Monitoring

When Trouble-Shooting Application Performance In Remote User Environments, It Teams Need To Have
A Capable Tool Set That Helps Them To Know The Performance Of The User Devices (Laptop, Desktop),
As Well As The Connectivity To The Corporate Network. It Teams Usually Find It Challenging To Isolate
And Fix Problems Faced By Remote Users, Since There Could Be Many Factors In User Environments
(Browser, Wifi, Lan, Isp, Etc.) That Could Be The Cause Of The Problem.

Similarly, In Larger Organizations With Many Branch Offices, It Teams Which Are Typically Located At A
Central Location, Cannot Get Sufficient Visibility Into The Performance Issues That End Users Are Facing
When Accessing Business Critical Applications At The Branch Sites. This Gets Further Accentuated When
Some Of The Applications Are Hosted In Different Sites Or Networks.
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How To Choose The Best Digital Experience Monitoring Tool

Ease Of Use: Does The Tool Provide An Intuitive User Interface That Makes It Easy To Monitor Events,
And Remediate Problems Quickly?

Type Of Measurements: Does The Tool Have An Out-The-Box Support For Techniques That Your
Organization Uses Or Will Plan To Use In Future (Synthetic Monitoring, End-Point Monitoring, Real User
Monitoring)?

Application Level Monitoring: What Kpis From End-User Viewpoint Are Monitored For Specific
Applications Which Are Considered Business-Critical?

Root Cause Analysis (Rca) Capabilities: Does The Tool Include Context To Help Trouble-Shoot
Problems Quickly?

Flexibility For End-User Or Site-Level Monitoring: Does The Tool Provide Support For The Type Of
Deployment That Your Organization Needs?

Support Policy: What Types Of Support Options Are Available And Are They Aligned To Your
Organizational Needs And Expectations?

Conclusion

Digital Experience Monitoring Has Gained More Importance Because Digital Businesses Today Need To
Ensure End-User Satisfaction As The Workforce Tend Be Distributed Or Remote. While There May Be
Specific Requirements For Specific Market Segments, Like Financial, It, Healthcare, Retail, Education
Etc., Ensuring End User Digital Experience Becomes Key To Any Forward-Thinking Organization. Today’s
Digital Businesses Encounter A Rapidly Changing Technology Landscape. Hence They Will Need To Rely
On It Teams Who Are Equipped With The Best Possible Tools To Ensure That They Can Proactively
Resolve Problems Before End Users Raise Trouble-Tickets.
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