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1. Introduction

Veryx Technologies Processes Personal Data As Part Of Our Business - Mainly From Potential Customers
Submitting Forms On Our Website. We Recognize Our Responsibility To Be Compliant With The Legal
Regulations, Such As The Gdpr. The Following Explains How And Why We Store And Process Customer
Data, And What Your Rights Are In Regards To That.

Clarification Of Terms And Roles:

In This Privacy Statement, We Refer To “You,” Who Is The “Data Subject.” We Refer To Companies That
Process Your Personal Data On Our Behalf As “Data Processors.” We, Veryx Technologies, Are The “Data
Controller,” Which Means We Are Responsible For Making Sure The Data We Process Is Protected.

2. Personal Data We Collect

By personal data, we refer to any information that can identify a natural person. We may only process
common personal data, such as name, business function, business address, telephone number, email
address and other personal data.

Additionally, We May Also Process Technical Data, Such As Ip Address, Ip Organization, Your Page Visits,
Browser Type, Geographic Location And Other Data. Such Data Is Considered Common Personal Data
Under Applicable Law. We Use Different Technical Services To Do So, Such As Cookies. You Can Find
More About How We Use Cookies In Our Cookie Declaration. We Do Not Process Any Sensitive Personal
Data At Veryx.
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3. How And Why We Use Your Personal Data

3.1 Purposes

Personal data which you supply to us may be used for a number of purposes, including:

¢ Allowing us to run, maintain and develop our business

Allowing us to do support cases, e.g. when you contact our service desk

Informing you about new software releases

Performing Marketing and Sales analysis

Conducting direct marketing

Contacting you to identify business opportunities

Conducting Marketing activity, such as sending you our newsletter

¢ Allowing us to conduct marketing campaigns including but not limited to email and phone

3.2 Storage Location

Singapore

3.3 Storage Retention Period

We Store Personal Data For As Long As It Is Necessary And Legally Permitted. After That Storage Period,
Or If You Ask Us To Delete Your Personal Data At Any Point Of Time, We Will Erase All Personal Data.

4. How You Can Access And Control Your Personal Data

Here We List Some Of The Rights You Have In Regards To Your Personal We Use,

Right To Access. You Can At Any Time Contact Us To Find Out Whether Or Not We Are Processing Your
Personal Data. If We Do So, We Will Inform You What Categories Of Personal Data This Concerns, The
Purpose Of Processing, The Retention Period Of The Data We Store, Why We Store It For That Period,
And To Whom Your Personal Data Is Disclosed.

Right To Be Forgotten. You Have The Right To Have All Your Personal Data Erased From Our Systems If
Requested, Unless We Have A Legitimate Ground To Not Erase The Data. We May Not Immediately Be
Able To Erase All Residual Copies From Our Servers And Backup Systems After The Active Data Has Been
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Erased. Such Copies Will However Be Erased As Soon As Reasonably Possible.

Right To Withdraw Consent. You Can At Any Time Withdraw The Consent You Have Given To Us, By
Contacting Us Over The Contact Details Listed Below.

Right To Rectification. You Have The Right To Correct Or Complete Your Personal Data We Store.

Right To Data Portability. You Have The Right To Receive All Your Data In A Way, That You Can Transmit
Those Data To A Third Party.

4.1 Account Deletion Steps: Veryx Cloudmon: It Monitoring (Android App)

e Send an email to cloudmon-support@veryxtech.com requesting account deletion.

¢ Include your registered email address and the subject line: "Account Deletion Request - Veryx
Cloudmon Mobile App."
e Our support team will acknowledge your request within 48 hours.

e Your account will be deleted within 7 business days from the date of your request
¢ An email confirmation will be sent to you once your account has been successfully deleted.

5. Updates To This Privacy Statement And Notifications

We May Update This Privacy Statement At Any Time If Required To Reflect Personal Data Protection
Laws Or Changes In Our Practices Of Processing Your Personal Data, Or Other Factors. If We Make Any
Substantial Changes, We Will Inform You Of This By Reasonable Means. This Privacy Statement Is Dated
June 7, 2023 And Can Be Found On Our Website: Veryxtech.com/Privacy-Policy/

6. Contact Us

Please Contact Us If You Have Any Questions:
Veryx Technologies Pvt Ltd.,

Ground Floor, R R Towers lii, Super B1/B2
Thiru-Vi-Ka Industrial Estate,

Guindy,

Chennai 600 032.

Info@Veryxtech.com
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