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Why Veryx Cloudmon

Description

Overview

At Veryx We Are Excited That We Have Just Released Cloudmon Itim - An It Infrastructure Monitoring
Tool For The Next Generation Of It Infrastructure. But With So Many Itim Tools In The Market, The
Reaction Is Often - “Another Itm Tool? Why Bother With Another Itim Tool Now?”

Increased Demand For It Infrastructure Monitoring

As A Result Of Massive Digital Transformation Underway And The Impact Of Covid-19, More And More
Organizations Are Rapidly Adopting Advanced Technologies Within Their It Infrastructure. It
Departments Are Upgrading Existing Systems To Make Them Capable Of Adopting Hardware Changes,
Support Machine Virtualization, And Run Applications Across Disparate Data Centers. Managing Hybrid
It Infrastructure Continues Becoming More Complex, Larger, And More Distributed. As A Consequence, It
Teams Often Experience Blind-Spots And Skill-Gaps In Trying To Monitor Their It Infrastructure And
Troubleshoot Issues. According To Persistence Market Research (Pmr) “It Infrastructure Monitoring
Market Would Cross Us$ 43 Bn Valuation In 2030, Amidst The Need For Smooth Operations While
Working Remotely During Covid-19 Pandemic Created More Demands.” This Projection Also Includes
Related Services Segment As A Large Component, Implying That Businesses Would Increasingly Rely On
Managed Service Providers (Msps). According To Markets And Markets , “Infrastructure Monitoring
Market Is Expected To Grow At A Cagr Of 17.65% From 2020 To 2027.“ While The Demand For It
Infrastructure Monitoring Tools And Services Is A Given, The Key Point To Keep In Mind Is That It
Infrastructure Monitoring Now Requires A New Class Of Tools And Capabilities, That Can Help It Teams
Monitor Their Diverse Environments And At The Same Time Be Proactive And Remediate Incidents
Quickly. According To Gartner, “Due To The Inherent Resiliency In It Architecture, The Need For Real-
Time Capturing Of Uptime Data Is No Longer Considered Crucial. This Is Especially True For An
Enterprise That Has Adopted Architectures With Cloud-Native Characteristics. 1&0 Can Now Focus
Primarily On Performance Insights.” According To Pmr, These New Class Of It Infrastructure Monitoring
Tools Provide Immediate Visibility Into System Performance, Enabling Users To Quickly Detect
Problems And Identify Trends. These Tools Enable Faster, Easier, And More Affordable Way For System
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Administrators And Site Engineers To Identify And Correct Infrastructure Problems.

Key Shortcomings In The Current Generation Of Tools

Gartner Reports That Traditional It Infrastructure Monitoring (Itim) Tools Capture The Health And
Resource Utilization Of It Infrastructure Components That Reside In A Data Center, The Edge,
Infrastructure As A Service (laas) Or Platform As A Service (Paas) In The Cloud. This Enables
Infrastructure And Operations (1&0) Leaders To Monitor And Collate The Availability And Resource
Utilization Metrics Of Physical And Virtual Entities, Including Servers, Containers, Networks, Database
Instances, Hypervisors And Storage. However, It Teams Today Experience Key Shortcomings In These
Tools Such As:

* Lack of ability to proactively respond to failure and deterioration occurring in the infrastructure

 Lack of ability to effectively “pull” data from various vendor-based IT infrastructure, including
new approaches such as cloud-native architectures, multi-cloud, dynamic infrastructure

* In-sufficient granularity of measurement, since more polling approaches use large timing intervals
(typically 5 minutes)

* Lack of ability to measure real-time impact to the end-users and customers

* Lack of ability to support adoption of DevOps and site reliability engineering (SRE) practices to
leverage the fault-tolerant attributes and the agility offered by new architectures.

Enter Veryx Cloudmon Itim

Veryx Cloudmon Itim Delivers The Following Key Capabilities Which Are Critical To Monitoring In The
Current And Emerging It Environments:

e Consolidation of IT monitoring tools leading to lower total cost of ownership (TCO),

» Ability to proactively and quickly respond to failure and deterioration occurring in the
infrastructure,

Lower IT support effort and mean-time-taken-to-repair,

e Being agnostic to vendor toolsets and technologies,

Providing high visibility across servers, networks and hosts,

Ability to measure real-time experience by remote users,

High accuracy at low monitoring intervals (as low as 1 sec), and

e Automation capabilities to support DevOps and SRE practices

Let’s Now Delve Into More Detail On Each Of The Above Capabilities.
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1. Consolidation Of It Monitoring Tools Leading To Lower Total Cost Of Ownership (Tco)
Veryx Cloudmon Itim Performs The Function Of Several Tools Rolled Into One:

» Performance Monitoring of legacy servers and virtualized servers,
Performance Monitoring of Cloud platforms and SaaS applications,
Performance Monitoring of network devices,

Performance Monitoring of WAN, and

» Performance Monitoring of remote end point devices

Thus, Rather Than Causing Operational Silos Resulting In Increases In Root Cause Identification Times,
Handoffs Between Teams And Resulting In Increased Operational Costs, Cloudmon Itim Provides The
Opportunity To Significantly Reduce It Operation Costs From Both An Efficiency Of Time And Software
Licensing Perspective, Leading To Lower Tco.

2. Ability To Proactively Respond To Failure And Deterioration Occurring In The Infrastructure

Cloudmon Itim Is Able To Generate Alarms Based On Intelligent Alert Notifications That Give Warnings
For Potential Disruptions Before They Occur. This Helps It Teams To Potentially Fix Issues Before Users
Are Even Aware Of Them.

3. Lower It Support Effort And Mean-Time-Taken-To-Repair (Mttr)

Veryx Cloudmon Itim Provides Intelligent Alert Notifications And Higher Visibility, Enabling It Teams To
Be Fully Aware Of Their Environment Status. This Results In Significantly Reducing It Team’s Trouble-
Shooting Efforts And Mttr.

4. Being Agnostic To Vendor Toolsets And Technologies

Most Business Today Have A Hybrid-Cloud Environment, With It Resources Being Distributed Across On-
Premise And Cloud. These Consist Of Multiple Vendor Technologies In Each Of The Them - Ranging
From Operating Systems (Linux, Windows), Vendor-Specific Distributions And Versions, Virtual
Environments (Vmware, Redhat, Xen Etc.), Public Cloud (Aws, Azure, Gcp Etc.) With Their Offerings Of
Virtual Environments And Cloud-Native Architectures. While Traditional Tools Mainly Use Integration
With Vendor-Based Proprietary Toolsets, This Approach Not Only Tends To Create Inconsistencies Of
Feature Support Across Vendors, But Also Increases The Cost Of Monitoring, Since Monitoring Features
Often Come At Additional Cost. Veryx Cloudmon Itim Uses Probe, Agent And Snmp-Based Approaches,
Which Inherently Are Open And Standards Based.
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5. Providing High Visibility Across Servers, Networks And Hosts

Veryx Cloudmon Itim Uses A Comprehensive Approach To Monitor Servers, Networks And Hosts, Using A
Combination Of The Following Methods, Resulting In High Visibility:

e Cloudmon ITIM Agent is a lightweight software that resides on servers and host (on-premise and
remote computers) for collection of system KPIs and health parameters.

¢ Cloudmon ITIM Probe collects accurate network QoS measurements across the environment as
well as availability metrics on agent-less servers and hosts.

* Servers, routers and switches which support SNMP may also be monitored using SNMP, though
the metrics reported using Cloudmon ITIM Agent would be far superior.

6. Ability To Measure Real-Time Experience By Remote Users

Post-Covid Mandatory Work From Home (Wfh) Requirements Have Resulted In The Need For All
Organizations To Ensure That Remote Workers Are Able To Work With The Same Level Of Productivity As
They Would Have If They Worked From Their Offices. It Teams Would Be Ineffective Unless They Are Able
To Ensure That Remote Workers Devices Are Able To Function Well. Cloudmon Itim Agents Installed In
Remote Host Devices, Enable It Teams To Monitor Remote Devices Proactively For Health, Performance,
Usage Pattern Etc. They Can Also Perform Troubleshooting More Effectively Based On Measurements
From Remote Devices.

7. High Accuracy With Low Monitoring Intervals

Cloudmon Itim Is Capable Of Handling Monitoring Intervals As Low As 1 Second. This Means That It
Teams Are Able To Capture And Understand Telemetry At A Magnitude Of Scale Higher, As Compared
With Current Tools That Can Only Handle 5-Minute Intervals. This Becomes Essential For Monitoring
Business Critical Servers And Workloads, Saas Endpoints, Critical Devices And Networks. While This
Capability Results In Higher Volumes Of Telemetry Data, Cloudmon Itim Is Able To Provide Higher
Monitoring Granularity Only Where Needed And Optimizes The Data So Collected.

8. Automation To Support Devops And Sre Practices

Cloudmon Itim Supports Automation Capabilities That Enable It Teams To Leverage Fault-Tolerant
Attributes And The Agility Offered By Newer Architectures And Third-Party Tools For It Services
Management (Itsm) And Aiops.
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Summary

Veryx Cloudmon Itim Delivers Several Key Capabilities Which Are Critical To The Observability Of Current
And Emerging It Infrastructure Technologies. It Supports Open Standards-Based Approaches And
Provides Much Needed Versatility, Flexibility And Scalability For Business Of All Sizes, With Reduction In
Tco. More Information About Veryx Cloudmon Itim Is Available Here.
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About Veryx Technologies

Veryx Is An Innovative Provider Of Visibility, Security, Monitoring And Testing Solutions For Enterprises,
Cloud Providers, Data Centers And Telcos, To Efficiently Manage Their Networks And Infrastructure.
Building On Two Decades Of Experience In Telco And Equipment Vendor Markets, Veryx Is Constantly
Innovating To Provide Highly Automated And Flexible Solutions, Thereby Customers Can Focus On What
They Do Best - Grow Their Business. Veryx Has Technology And Marketing Partnerships With Global
Players In The Communications Networking Industry.
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