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BRIGHTVUE-NDR Case Study– Retail
Securing IT across HQ and Remote Branch locations

“With BRIGHTVUE-NDR we have  
been able to gain full visibility and 
correlation of incidents.” – CIO

The CIO of a retail company that offered both brick-and-
mortar and online shopping, wanted to ensure full visibility 
and security of its IT assets spread across its locations.

Challenges:
• While the larger branch locations were connected over 

SD-WAN, many of smaller branches (>60%) were 
connected over less secure internet using broadband 
links

• IT team was unable to effectively determine key risks 
and prioritize responses based on alerts

BrightVue-NDR helped reduce incident noise and address 
key risks and anomalies in an efficient manner

Outcomes:
• Full visibility of traffic and threats from a single tool
• Triage based on priority of threat vectors


